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June 25, 2015 

DENVER OFFICE 
SUITE525 

8055 EAST TuFTS A VENUE 
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Stamp and Return 
REDACTED - FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
44 5 1 ih Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No.11-42 

ACOEP'TED!FILED 

JUN 2 5 2015 
Federal Communtcatlons Co 

Office of the Secrer:;mtsstm 

Submission of Redacted Version of FCC Form 481 and Annual Progress 
Report Five Y eal' Plan for Armstrong Telephone Company -- Maryland 
(Study Area Code 180216) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company-Maryland (the "Company") which contains the Company's 
financial information required by Section 54.313(£)(2) of the Commission' s rules (which is filed 
in compliance with the Protective Order referenced below) and (2) the Company's Annual 
Progress Report to its five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(£)(2) of the Commission' s Rules and the Company's Annual Progress Report to 
its five-year plan. 

Thomas oorman 
James A. Overcash 
Counsel to Armstrong Telephone Company -- Maryland 

Attachment 



FCC Form 411 
FC~ Form 4~l,:-,,.catrier Annual Re"p<!~na 

· Data COllectlon Form · 
i>M~ Conlnll No._~·~ ~~ic6o.4a1.t 

.Mr:IDU ·• 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

180216 

Ul!SfllONG HL or. MD 

201 6 

Ja=ea W Ran>ca 

<035> Cont.act Telephone Number: · 12c2e3ous ext.50342 
Number of the person Identified In data llne <030> 

<039> Contact Email Address: 
Emal! of the person Identified in data line <030> 

;. ~ 

~NNUAL REPORT.ING.FOR All'~RRIERS :... ~ 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,,,.) __ _ 

I "' IJ<-check box If no outages to report 

,~::,:::~:::::::··Tl I • I 

(comp/m •tmditd wo""""1) 

(mmpktt otmditd 11tO/bht<I) 

54.313 - 54..421 

:~mpietlo~ feo.(lip!iation. ' 
" R '"utni~. 1::ft8 "'ulrect· 

\ ~ 1f'';='JJ 
I "' l~~'.N 

<320> Unfulfllled Service Requests (bro;ad::b:.:a:.:.:n~d):.__.::I =o ====:::!...--------~ 

<330> Oet~ll on Attem

0

pts (broadband)! I I 
- (""'1dt dtsaiptive docvmt11t} 

<400> Number of complaints per l,OOO~cu-s-to_m_e_r_s .,...(v_o.,...lc-e)=----------------' 

::~~: ~:~~,e 1::: I II "' [ 
<430> Number of complaints per 1,000 customers (broadband) 

::: :~~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance (<lrcdt to 1ndicf;tz otrti.fjcadon) .._ __ .,, _ __.l, .. I __ .,, __ 

<510> 

<600> F,..u .... n ... ct ... io-.n_,a.-.litv...._..ln .... E ... rn ... e ... r ..... 11.,en .... 1cv......,S.-lt.-ua...,t_..lo,,,.n .... s ------------.... Ith«* to Ind/~ oertlfttotlonJ 
l80216md6lD .pdt 

<610> 

<700> Company Price Offerlnflli (voice) 
<710> Company Price Offerlnes (broadband) 
<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (V/N)? 0 ('.!) 

<1000> Voice Services Rate Comparability Certification 

(comp/tlroltr>cl>ed""rbhnr) 

(compltte alt'J<l>ed worbh~t) 

(comp/tttal!Dd><d....,rtshnt) 

fl!IU. comp/m atfoctrtdW<JMbntJ 

Ives 

I 
180216mdl010.pdf I 

<1010> '-----------------------------' (•lt#dl dttalptlvetlocvmrnl) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 f1f""~ ditdctaindicot• crnlfio>t1o•J 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

(comp/m ottodied warl<sllfff) 

(complm lltt4dled WfJrullfff) 

Price cap carriers, Proceed to Price Clip Additional Documentation Worksheet 

/ndvdlng Rare-of-Retvrn Ca"lers affiliated with Price Cap Local Exchange ca"ltrs 
<2000> (dltck IO lndkotr rutl/leotlon) 

<2005> fcomplm atTDdled warlolimJ 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet · 
<3000> (cllttklO~lcotutrtffla>tton) 

<3005> (complmoltodltdwcrtshfff) 

II 

.___.,, _ _,I ... ! --"'--

.___"'_ .... I .... I _"'_ ..... 

Page 1 
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(100) S1rvlia Quallty, Jn\provime'rit Report Ins 
Data eoi1eaio~ Fo.~m .. ,· · · · 

<010> Study Area Code 11021' 

<015> Study Aru Name 
<020> Program Year 201' 

<030> Cont> ct Name - Person USAC should contlc:t re1ardln1 this data Ju.e•. ~. 

<035> Contact Telephone Number - Number of per>on ldentlfled In data line <030> nouons •st..so>o 

<039> 

<110> 

<111> 

Contact Emall Address- Emall Address of per>on Identified In dat3 line <030> 

Has ur company rece~d Its ETC certJflc:aUon from the FCC1 
If your answer to Une <110> lsyu, do you have an txl.Una §S4.202ja) •s 
year plan• flied with lhe.FCC7 

ff your answer to Une <lll> Is yes, then you are requlnd to file a pi:ogress 
report, on nne <112>dellnuti~ the status of your company's Old.Ung § 

54.202(•) •s year plan' en file with the FCC, as It relates to your provision of 
voice telephony service. 

(yH/no) 00 

11021'8.dllJ.pdt 

<112> Attach Flve-Year Service Quality Improvement Plan or, In subsequent yurs, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pur>uant to 47 C.F.R. § 54.313(•)(1). If your company Is 1 

CETC which only receives frozen support, your progress report Is only 
required to address voice telephony service. 

Pleose selec:ttlle_approprlate resporuu below (Yes, No, Not App6eable) 10 eonflrm 
that the attached document(s), on line 112, contains a progress report on it.s fiv~year 
iervfce quaRty Improvement plan pursuant to §54..202(•). The lnfci~tlon shaU be 
submitted at tho wire c.enter levtl orctn1us blodc 1sapproprtato. 

Maps deta!Ong pt0gre.ss to~n!s me.Una plan taraets 
Report how much universal service (USF) support~• received 

Ho<i mu di (USF).,.,. used lo imprav1 Wlica quality and how suwcrt WllS uaacl ID improve t8Mee quality 

How muclt (USF) was used lo Improve~ CG'/Waga 111d hct\11 support was u.ed Ill lrnf>IC'/8 slll'ke CCWlllQ& 

Hew mu di (USF) was used Ill lmproYD aervl<1 capacity and how support WllS used Ill lmprow setVk:e capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Aopllcable 

P111e 2 

-FC~ Femi 411 . -:: 

OMB Control No. 3060-0986/0MB Control No. 3o6~19 
Jilly 2013 . . . . 

Name of Attached Document 
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(200) SerVfce oiitaae Reponlnr (Volao) . 
Pm eorr.dla~ Foiin · ' - · 

' .. :; • :·: ;~>:.:;··: -: ·!· 

<010> Stu ArH Codt 

<015> Study ArH Him• 

d>20> Pr Ynr 

<030> CMbct ll•mt • ''""" USAC should CO<lbct rq.,dln1 thlt dtt> 

18021' 

AA.''fS11tON(] 7ZL or ND 

JOU 

12Ull0f2l H t .SOJO 

<Ol!I> contact rmal Addtw ·rm .. Addttis of poBOn ldtntlftcd In dot• In• <030> jruloh900.eo11 

<2W> - <bl> <bl> <b3> <b4> <cl> <c2> 
NOAS 

A"'1:,..,ai OuUp51.1rt Out1p5tlrt oum1e End OUbpfnd Numb<fof 
~umbu Drte ltme Orte 1lmc O..tomersAfhcted Tobi Nwnber of 

Customert 

<d> <t> <I> <c> <'h> 
Old This O"l'>lt 

911facllttleo Se..CaiOutop AlfKI Multiple 
Affecte4 Decriptlon (Clleci Study Ami Sr.MaeOubip Prw .. 1"11w 
(Y., /Nol allthat applyl lru/ Nol Rtsehttlon Pl'OC.Hfuru 

, ... 3 



<010> Stu Arn Codo 1102U 

<015> Study AtH N1m1 

<020> Pro~mYur 20U 

<035> Ccnbct Tetlphonie Humber - Humbtr of e~uon 5dRntlBed In d.m In• <OlO> 72CZUOtJJ •Jt't. S0l4 i 

<Olt> ContKt EmalAdd1w-fm1I Add1e.uofpt:tson ldentlned fft data h<X>30> jrubh9H.ne 

<701> Re.sldenllal Locol SttYiceClllrt• Elf•tllve Dne 
<702> Single Stato-wlde Ruldentlal t.oc:of S.rvlce Clltri< 

,. .. 

, ,,,, .. ,. 
RuJdantlal LOCll 

' ~ 

State hchlnn llUCI SAC (CETCl f'tt1""'-a Service A.ate Stile StJbiufbu Une di•11e 

~-- L ~ 

_, __ , __ ... __ . 

, .... 
FCC Fomt' i81 - . , .·· . 

:0Me'Comro) No. 30G0-0986/0Ma C:Ory\inf No. 3~19 
!Ju1Y'2013 .. " ' ' ;· · • .• 

.. I 

Mlftdt tory bt.ndecl Aru 
State UnMl'MI StMm Fff SorvleeCM,.e Tobi pu Unt Rams 1nd Fu 



(710) llOldbtnd Pri~ of§lnls 
Datt Colltdlol\ Fomf .. 

<010> Stud Area Code 

<015> Study Are• Name 

<020> Pto rim V11r 

ct:IJO> Cont1ct N1m1 M Prrson USAC shouJd oont1ct rcprdlnt this data 

<035> COnlut Telephone Hum bu· Numbt.r of p111on ldentlfttd In dl11 Une <030> 

<039> Conl1ct Email Addrw • EmaD Addl'fSl of ptMn ldtnllRtd In dJlt llnt <030> 

~~~~~~~·~ 

<711> 1> Q " <al > 

..... Eldlar&tlllW RnUomlalAato 

11021' 

A»!JfAOtllO 1'1t. or KO 

201' 

Juu W lt&Uo 

jr&n)da91110.oo.. 

«> 

SttttR,..ttttd 
r. .. foblbte aMfHt 

~ .~ 
_, 

- - - --
-· .. -··--· 

F«f«m411 
OMS°'"""' Ho. 305G4915/0!l41 Coo'"" ffo. 30604llll 
July2013 . ' 

.< > ., > 

h..t~alHf 14rtk• .. LIAJ,• Alkrwlnce 
Oownlctd s,..d lniHkn<t Sortl<t • UA&• A.lkwlnc• Milon T•Mn W'tl•ll 

(Mht) UplNd Soud IM•ool IGll Umtt Rndtod {otlod I 



j&OOJ Operallql: c~n'iP,inles 
~ contctlOI) F0nn 

<010> Stud ma Code 
<015> StudyArei Name 

<020> Pro run Ye.u 

r ! • •• 

<030> COnoct !lam•· Ponon USAC shcwld contact 1t11tdlrc this dua 
<035> ContactT.Jephone Number· Numbtr of penon Identified In dm llne <030> 

<039> Con1>ct Ema!I Addrtu ·Emo~ Addteu or ptt1on ldemlft•d In dm llnt <030> 

<810> Repo"1ng C11Tfu 

<811> Holding COmp•ny 
<812> Opemlng Comp•nx 

11021' 

2011 

J'a.10 • bllo 

l2UIJHJ.5 ert.$flJU 

2ra11kof11oc. ca 

Page6 

fCcfo~~Sf" ' .. r" 
OM81\!Hl_iro1No. ~15/0f18_~1No. ~819 
JutylOU 

<813>~-~--. _.-•. _.- _] _-_-::_ •• _.-;-~,.~_.:·::_-_-~·---~---<l~l>'--c._~~~~·-·-·:·-~··· --'~-"~··-·~~ ~-~+----::_-.::.:_~;,;;;;2>:::=:::::::_-._.-:._~~~~~~~~~~~-<~•3~>~--'"'-~"'-~~~--~-"~-~·''--.~-7"'_.i! 
Affl!latu SAC oo;.,, Bwintu /u C•(l'i>a•Y or &rind DesJan•~lon 

'=iee an ~cnea worKsni :et -

Pa1e6 



(900) Trl~al ~!lds Reporting 
Data Collection Form 

<010> Study Aru Code 
<015> Study Arn Name 
<020> Program Yur 
<030> Contact Name· Person USAC should contact regarding this data 

11021' 

201' 

<035> Contact Telephone Number· Number of person ldentlfl~ In data llne <030> 
<039> Contact Emili Address • Emafl Address of person Identified In dm line <030> jranlol•toc, eoaa 

<910> Tribal Uind(s) on which ETC Serves 

<920> Tribal Government En&agement Obllgatlon 

If your compony servu Trlbal l1nd1, please sole ct (Yes.No, NA) tor each these boxes 
to contfrm the status descrlb•d on the 1tt1ched document(s), on fine 920, 
demonstrote.s coordln1tlon with the Trlb1I 1ovemment pursuant to 
§ 54.313(1)(9) fndudts: 

<921> Needs ancnment and deployment planning with a locus on Tribal 
community anchor lnstitutrons, 

<922.> Feaslbfllty and sumfnabHlty pfonnlns; 
<923> Markorttng services In a cultur.ilfy sensitive manner; 
<924> Compflanu with Rights of way processes 
<925> Compbanu with Land Use pennltt!ne requirements 
<926> Compffanu with f.cllltles Siting rules 
<927> Compfianu with Environmental Review processes 
<928> Compllanu with Cultural Preservation review proceues 
<929> CompftanCAI with Trtbal Business and Ucenifng requirements. 

Set ea 
Yes or Noor 
Nol AppUcabla 

Page7 

FCC form 481.. - ~- , •. - '· ~ ·· ~ .. ,.:: "' 

OMB Control N<?. 3:060..0986/,0MB c;e1iWi'~, 3Q~O:Q8,19 
JUly2013 -- ... ~ 

Name of Attached Oocument 
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(1100) No Terrfstrlal Badchaul Reportliij ·-. 
D1fa.Coll.~11~ ~orm -~. · 

··-., 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address· Email Address of person Identified In data line <030> 

<1120> Please con11nn whelher lerrestrial backhaul options exist within Ille supported area 
pursuant Jo§ 54,313(9) (Yes, No), 

110216 

H.KSUDllO 'l'!I. or ldO 

JOU 

l2421JDJU ut:.~OlU 

1rukoh.ooc.cco 

<WO> Please &elect Ille appropriate response (Yes, No, Not Applcable) to eonllrm the 
repor1l119 earner offers broadband service of at least 1 Mbps downstream and 256 ldlps 
upstream ¥.ithln Ille supported area pursuant to§ 5<1.313(g). 

Pages 

fCCforlii~l 
OMB ~ritrof J'!9, .30~86/0MB Co11t{ql !"~· ~06b-0819" 

,JUJy 2013 •.. .; _.' I ".• ~. ' • ··'", • 

Pace 8 



(1200} Terms and COJ!d!l!on f!jr llfetlne Customers • 
Lifeline 
Data coUedlon Form 

<010> Study Area code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Per3on USAC should contact rer.ardlng this data 

<035> contact Telephone Number - Number of pm on Identified In data llne <030> 
<039> contact Email Address - Email Addreu of pe13on Identified In data line <030> 

Page9 

- FCC¥Fo"'1481 - ·'"'"" . 

·.,_ OMB control No. 306G-0986/0MaCOntrol No. ·3060-0819 
·~ . ~uly 2013 • • 

ll02lt 

124200.tU Ut.S0342 

'lndohro.on 

<1210> Terms & Conditions of Voice. Telephony Ufellne Plans 
.____1 · .. ·····-~--------1 

<l220> Link to PubUc Website 

'Please checlc these boxes below to confirm that tho atbched doC\lment(s), on line UlO, 
or tho website llsud, on line 1220, cont.llns the required Information pul'S1Jant 10 

§ 54.422(1)(2) annual reporting for ETCs recolvtna low·lncomc &upport, canler,; must 
1nnu1lly report: 

<122.1> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Oetalls on the number of mlnut.s provided as part of the plan, 

<1223> Addldonal charges for ton ca Us, and rates for Heh such plan. 

tame of Attad!ed Do<vm•nt 
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P•ae1.0 

StJ1cttht approprln. r.spoJUtt bf.low (Yu, Ho, NatAppllablt) to notit cornplianct as a reel plant of lnat.m1ntal COnntctAn11rica Phau I tupport, ftoun Hi.sh cast support_. Hl&h Cort support t_o offs.et acnu cht.r1e ttduct!oru, and 
ConnKtAm•rl<t Ph1ro 11 wpport H ~ fcrlh In 47 CFR f S4.313(b),{c),(d),(e). Tho lnfonnftfon ropon.d on •hi• fonn ond In !ho doMnoots on>ched below If 1cQ111.to. 

lncftmenbl Conned Amulc.a Ph.aM I ttporting 
<2010> 2nd YurC.t11ffatlon (47 CFR t S4.313(b)(l)I) 
<lDU.> 3rd Yur CertlftcaHon (47 CFR § 54.313(bl(1)1Q 

<20l11» Attachment (47 CF~§ .54.313(b)(1)11) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Pr1c• C.p C.nftr R1aoMn1 Froitn S<lpporl Cerllftcotlon (47 CFR f 54.312(1)1 
2013 Fror•n Supp<>rt Calwlacion (47 CFR § 54.313(<)(1)1 
2014 Froren Support ealcullcion f47.CFR § 54.313(c)(l)) 
2015 Frortn Support CalculaH0<1 (47 CFR § 54313(<){3)) 
2016 and hmlro froren Support C.lcul>tfon {47 CFR § S4.313{cl(4)) 

Price Cap CarrlttConnKI Amulca ICC Support (47 CfR § S4.313(d)) 
Cerllncatton Support Used 10 Build Broadband 

Connl<t America Ph111 II A1portlllr (47 CFR f 54.313(1)) 
3rd year Broadband Servk:a Ctrtfficadon 
Stl\ yeu B~dband Strvfca C.rtlffcatlon 
Interim Pro1rw c<111nat1an 
Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information .---- ----. 
pursuant to§ 54.313 (•)(3)(11), as• recipient cf CAF Phase IJ $UPP Ort shall provide the number. names, and 
addresses of community anchor institutions to which bef111n providing ae<ess to broadband service In the 
preceding calendar year. 

Interim Progrrs.s community Anchor Institutions 

Pago 10 



(IOOOl a.•Of Jt....,. c..ntv .i4cof~ ~;;.,,;.; 
O...ODl.dfon,.,,.. 

CUt> C.ntlct 'm•I M4t.n• t.i.llAddrc:n11fptr111nld-tl'\ll\1d~tltfl R111cOIC> 1[tntptuae Sta 

-'r 
f«fcnn4t.l 

0t.t ........ ""' ....... !~-"""'°'· .. ~ 
July201J • 

c:::;;;J:=:e::::c: _" ....... :. ........ ::Rz::::t.'"'==:r::::r'"'.u:: -·· ,, " eo::tt:!!!2 .... mrt.L.-=.=:c:ou::::::a ~' ,.~ 
(K((lU•Mat.IMlrwtanott t.ompRU1C11 onlllrMpttMMot~•""'pl• n(pu-t11.11ntto47CM I SUDJ(1 J1 1nd.torpiftltl1Jlwldanicn.u1111fl\lciomJ(lllUIWfthttMiftN..nd1lrtportl111,...trt11ltM1Mtto,..l1 C7 

cm 6 M.1Utl')f1). lf\!"h11 unW, d'l9t VIOi lllformrtlH Npont.4 Ol"l lhk fonn ind'" tfw 40Nm.mt ttue'ld ti.klw ~ actl.l,.ta. 

ll02Ur..d3010.pd! 

flO\C) ,,..,_. ._,.t1"SYc.rPll1 
".J"""" C.rd«o .... {<7 Cl1I I 5UU(~(l){l)J 

Ntm4. Qf A1UC31d 00c;1,1.,..,,., ~d !l'll'onNdNI 

11C111 ~~~'.~!:';'.!:.~:-=~.:!::!.o:r1~~==':'~~ D 
~ liCCCA ti) bni&:fhnd a.er.ice hf1c ~ e&."c.nd .. )'Uf. 

IJ01JJ ,.,._._•""""-VHo!l..,.C.-{'70-AtsUU<Qt>» (l'll/!lo) • 
H.ane.,AmtoaanMt:Ullit>e ..... edilllfOf'INIOotlt ~fJ 

f1C1UJ w.,._•ouyowttt~yftltd\e"US~•frtJ!Ol't n'u/H•J 1 e 
Pit.,. cl>oclr lhoM-111> confrmlftll t'4 obclled dooJmenl(o), on.,, 30t1, oontolno U..19qutod lnformobn pnuonl to S M.313(9~) compl""819qulru: 

ta01St fkC'b'onlc gopyold'lt~lMUJI IUS ft.POtU tOptmfflfl tport tllt 
T•"~on • ......,_,,) ID 

rc::::J :: :=::::::::~:=:sa.::•M«C•M1F1""" 
f'rpott 111'14 11 ttiqU!rtd doc:utr..9'.ltlt!M -

... -... -.-«~--"'-.• -0o~ .. -..... --.,.~ •• -.~~ .. - -- ... ,. ... i;;;;;- ....... -/:\.--r'\---~ 
(>C1f t WtM~hM0tth.lOl4! b'fOWCCll!lp.tJYt_,df!Hl (Y.._,,.lf) ~ 

lflh tu,.,U• ....... h.J011, ,..._.... dw:tk tA• t.o.... ~ ... 
.... ';Ml~MhJOUP'fl'WWlt•fSUUO)(J).CMO)\I 

CJ0UJ b)cr • wpyol~allcm:edlr.u.dilfst.tta-.-tw(J)• ...WNl'ft ~1 flonlo,fC~tCOAUS~aqotttwTcketc:wwwibdott1 rn 
IJC2Ct Ooo.moni(•)fwll&! ...... Sl>Ni.--rnd-olCuJIAowl 0 
C>oll) Mwg ...... l-1d llld:t q>iimlior.ied byU.. lnft!'-1~ jll>t(cOCIXlUD!anll!wlporlomie<lb Ot11T9f1'/1 linlndol wdl QZ) 

~I 

!:.'!:,;~~~;:a;&~!:~JM~U), 
contlN:I 

CoP'fol d!fkfll'llndml m'IM!ent whk>I hn\itt.ft JubJl'ltl toft'lll'lew bvm 
'°ldtpUlc!W~ed puttlc tc.OOWlbM; Ol 2) I ftn&lld•lttPOft .,_ I 
tof'fNt comp1t1M1 tD llUS Optnt1ft,& Rtpon-forT•lrlcomrt1ul\k.ldOl'U 
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o.ta O:lll«daifFO"" 

<010> Study Alea Code UJlU6 
<015> ~tll<ly_Ar~_ll•~-- - - --- --- --- ____ Al!MS711QN!L'lllLl)l'_ll!l 

<020> 
<030> 

Financial ~ta Summaty 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-'-------' _ __ ____. _ ..____ _ ____, 

--;::=:=· =====~ 
I 
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-~ECC Form 481 Cutllkatlan - Reporting C.mer 
Data callectlan Form ·· ~· OMB Control No. 30§0'0986/0fil& Control tJo; _3060-0819 

I ( . ··c~ly .. 2013 . ' 

<010> Study Area Code 180216 

<015> Study Area Name lUl>'.St'llONQ TEL OF HD 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact rerrdlng this data Jmca W Ranlc:o 

<035> ContactTelephon1 Number- Number of person Identified In data line <030> 72 t 2830925 ut. 50342 

<039> Contact tmall Address· Email Address of person Identified in data llne <030> jrankoaavoc. c°" 

TO BE COMPlITTD BY TiiE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Acwraey of the Data Reported ·for the Annual Reporting for CAF or LI Recipients 

I tertlfy tt11t I 1m an offic9r of the reportfnc Cilrr!er; my re1ponslbtlltles Include ensUrlnr the aa:uno;y of the annual reportlnr AqUlrements for llniV'llrsal .. 1111c1 support 
recipielTb; ind, tD the but of my knowltclp, lhe iflformatton reported on this ferm ind in any 1ttachm1nts Is accurate. 

· Name of Reporting Carrier: Al\MS'lllO~G !1'.SL or MO 

!Slanature of.Allthorlzed Officer: Cl:l\TIFIBO ONLINB Dato 06/24/2015 

Printed name of Authorized Officer: Christopher Xin9 

rrtle or position of Authorittd Officer: EVP - rim.Dee ' Acct9 

rTelephone number of Authorlred Officer: 7242833692 6Xt.50248 

:Stud'( Area Code of Reporting Carrier: .180216 Flllng Due Date for this fonn: 07/01/2015 

Persons w11111Jlly maklng raise stltements on this form can be punl•hed by One or forfeiture under the Communlullon• Art. of 1934, 47 U.S.C. H 502. 503(b), or~ne or lmp~sonment 
und•rlltl118oft/11 United SQtes_ Codt, 18 U.S.C. f 1001. 

Page l3 



Pase 14 

FCC Forin 481 . • .• • • • C.rt!f!catlon ·A&tnt I Cur!•r 
D~'Coa.ctton Fonn .OMB Co~ol _No. 3060-09116/0MB ContrDI ~ 30El)«J.9 

1u1v20u · • 

<010> Study Ant Code 180216 

<015> Study Arn Name AIUIS'l'RONG 'l'BL or KD 

<020> Proa11m Yur 2016 

<030> Contact N1ine • Person USAC should contact regarding this dai. J.mes W R&n.ko 

<035> Conbe!T1!ephone Number·Numberof person ldenti~dlndata llne <030> 7242830925 ut.50342 

<039> Contact Em1R Address· EmaD Address of person ldenti~d In dat.a One<030> jr&Dkohqoc.co:1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification Of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c:.,tlff lh.11. (Name or Agentl le •U'ltlortz.d to 1ubmll th1 lnformat1on reporlltd on blll•lf of lh• Nportlng camor. I 
1lao certify lh1t I am en oftlcer of th• reporting camor; rrrJ ""'ponelbllltlee Include en1urlng lhe eecu111C)' or lhe ennu• I data Nportlng requ1Nment8 provided to lhe ILUlhorlHd 
1Q•nt; and, to the beet o1 my know!edge, lh• Nportl and d•tl proVldad lo lhe aulllortud •111nt la accurUI. 

Name of Aulhorlztd Aaent: 

Name of Reoortl11.11 Carrier: 

Slgnllt\Jre of Authorlttd Officer: D•tt: 

Printed name of Authorized Officer: 

1111e or poslUon of Authorized Ofllcer: 

!Telephone numbtr of Authorittd Officer: 

Study Ar9 Code of Report!~ Carrier: FHinr Due DR for this form: 

P.....,nswlllfvlly1Nklnc f•lsestotemet1tson this ror111can be punished by&neot forfelbl,. ulldttthe COmmunlcttlon.c A<tof 1.934, 47 U.S.C. §§502, SOJ{b), otfl•• otlmpruonm•nt 
•ndtt Trtle U of the Unbd States COdo, 18 U.S.C. t 1001. 

TO BE CO.MPLETED BY THE AUTHORIZE!> AGENT: 

Certification of Agent Authorized ta Fiie Annual Reports for CAF or U Recipients an Behalf of Reportlna carrier 

I, as 1140111 for the nportlnc comer, c1rtlfy thot I am tudlorh-.1tooubmltth11nnu.1l ,.port1 forun,.,,.rsalnrvfce wppart nc.lplents on behalf of the nportlng corrior; I h1Y11 provided 
the data .. por11d hONln buecf on data prvvidod by tho .. portfn& urn0<; Ind, to the beft of my knl1Wlod10, tha lnforml'!lan reparmd herein Is ICOl .. 19, 

Name of Reporting CerTleri 

Name or Authorized Aaent or Emolovee of Aeent: 

Slm.:iture of Authorlud Altnt or Emolow • or Al!•nt: Dote: 

Printed n1me of Aulhoriz.ed A&•nt or Employee of A«ent: 

lrrtle or posltlon of Authotlud Agern or Employee of Aatnt 

ITeleohone number of Authorized Aaent or Ema""'-of Alent: 

Studv An• Cod• of Reoortlnr camer: Flllnr Due Date for this form: 

I Persons willfully mtklni t.11 ... ltlttmtnl:s on this form ctn be punf"1ed by flnt or forfel\\lro under the C~mmunrcrtrons I.rt or 1.934, 47 u.s.c. n 502, 503(b), or ftne or lmp~scnment undor Tiil• I 
18 ol tho Unfttd St>t11 Code, U U.S.C. § lllOL 

• -·· _. - .. ·----· --- - - · ·- • - • 6 ' .. >-
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!~q?lf.!1~ Off•~il:J!i'c1u.ainl'vor~·R!.!,• ~i>·' 
D11<1 ?ll•clki.ri Form • .: 

<mO> Stu Atueod• U02U 

<010> Pro m Ye.at 201' 

<030> Conttct Namt ... Pt11Cn USAC shou(d mntac:t re1udtn1 th!s dtta Jw• w -.11.-0 

<035> COtlactTe.lep.h.one ~Umblt-Humbuof penon ldentHled In datl f ne<C0.30> 12'42UOt1S .aci: • .SOlf2 

<OJ!t> Contact Emalf Addte.ss-Emal Addre.sso·•puson ~entl6tdln d111 Inc <OJD> 2nali;ol• oec.coa 

<701> 11l.,Jdem:iil Loc1I Suvlce Chari~ Etfectl've 01tt 

<?Ol> Slntle State-wide Ruldentl•I Lo01I Sffllce Chui• 

Qi> <112> Q3> <h1> 

11/1/201> 

<lib -
ResiclenU.I Loco! 

-<bJ> -
Statw Eoch1nH (llEC) SAtltl!T'Cl Rt teT-... $entice Rirt• State Sub.scriber Un• dl1rp .. 658 "' ... ... 

''·-t~r;···~ ... ~ FCCf~tmlli -hb'•· • "_,..._.,..,-,, ~.l' -•;"-.'! 

• • "· or.\a c.ci~'iid.. !W~Mi/o~Cl>nir~I Ho. ,~:. 
J1jly201J . • 

<b4> ' <bS> :..-~ -~-. - I 
Mandatory E.nendcd Arca 

Slit• Un111t11al ServfOl l'ft SeMOI Ch1nre Tobi aerlfnt lbitat t nd fee. ... ... . .. 



(!10) lroadhnd ~cc o«~i"P 
D1tlt Collect Ion Form' 

<010> Stud AIH Code 

<015> Study Area Nim• 

<020> Pro t1m Year 

•030> Conti ct Ham1 .. Ptrson USAC should cont let 11prdln1 this d1t1 

<OlS> Conact1'tJephotte Humber· Number of pt1'10ft rd1fltlfttd In dru lln1 <030> 

<039> Conti ct Email Addrus- Em.ill Addra1 of pen-on kftntlfltd In d1r1 Une <030> 

Ql> <ii>,-.-- -~~l>-
~ 

$-R11"1....i Stata lxthar~ (I.EC) IWldtnti.I 
Ritt ,. .. 

•• ••• >t.ts ... 

fCC10ml-41l 
ot<ti~ l(o. 306Q-0SU/Q"41lContrd N•- 3050-0t~ 

. N.'y20ll • 

11021' 

ANfJ'2'MWG TCL or HO 

2015 

12421JOJ25 ut.50l42 

1rukod&roc.c• 

~ ~ - - .: ' .... · _; -, <All> <d2> ~- <d3> ::..14>.:_, -
Total Rotes lroodhnd S.Nkt • aroadband Scrvke U.sage Allowance Us•&• Allow1nu 

Action Taken 
•ndku DownloldS,.od .Upload Spted (Mbps (GB) 

(Mbp1) When Limit Ruched (select! 

lt.U 10.0 1.0 0 
other, al• 

. 



(100) Opent1111 C ... ~~ .

Om Contctlon Fonn _,;: ' 

<010> Study ArH Code 

<OIS> SNdy Are> Name 

<020> Pro ram Year 

<OJO> Conuct Name- Person USAC should contact reprdlns this dm 

110.Uf 

20li' 

JUA11 w l&nllo 

<03S> Cont11ctTefephoneNumbar· Number of penon ldtnUftr.:d In dttallne <030> 7242130925 •R.603 (2 

<039> Corrt:1c1 EmiU Addres.s - Emd Address of ptnon fdentffted In d~ta nne <030> jr&nlcola900:. COia 

<.UO> Reportlnc C.Jrrfu Amatronr 1.i ot NO 

<111> Holdlnr Comp•nv AJ:u~•69 11101CIJ.A9•, tu. 

<112> Oper.rtins Company ).zu;tnc9 tel •t 1110 

- ..........,.,.. 
<1U> .. <a1> ··- r --·r; 

AfflDat>e1 SAC 

Armstrona Tel Co-NY 1.10011 

Armstrona Tel Co-PA 1"1010 

Armstrona of WV 200UC 

Armstronq Tel. Co. 200211 

Armstronq Tel Co-NO nous 
Armstronq Teleco!ll11lunications, Inc. 
Armstronq Diaital Services Inc. 

fa: Form "81 

OMBC....trc!No. ~!6{0!-1.a:~ljo. ~060-0619 
July20U . 

... 
Do!nc 811JinU1A>Componyor1"1nd D~~tlon 

Armstrona Teleohone Comoanv-New York 
Armstronq Telephone Company-Pennsylvania 
Annstronq Telephone Companv-West Virainia 
Armstronq Telephone Company-Northern Division 
Armstrono Telephone Comoanv-North 
Armstrono Telecommunications, Inc. 
Armstrona Diaital Services Inc. 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - .MARYLAND 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - Maryland ("the Company") is In compliance with appropriate FCC Service Quality 
Standards and Consumer Protection Rules. The Company provides CPNI t raining to all of its 
new employees and in addition trains all of Its existing employees on· an annual basis. The 
Company also conducts subscriber outreach regarding CPNr" by periodically placing CPNI 
explanation messages into subscriber1s bills and also has signage In Its busine?? office regarding 
CPNi rules and regulations. In addition the Company trains staff on Red Flag Issues on an 
annual basis. All company employees are required to sign and acknowledge that t hey have 
completed CPNi' and Red Flag training and understand obligations to adherence of applicable 
rules. 

Title: 

Signature 

Date: 

James D. Mitchell 

Vice President - Regu latory Policy and 
Interconnection 

~ {JrJt/#1 
"5' / 11I1'5 



@ 
ARMSTRONG® 
TELEPHONE COMPANY - MARYLAND 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a)(6) -ABILITY i:o FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company

Maryland (the "Company"). I hereby certify that, to the best of my knowledge, the Company Is 

capable of functioning in emergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality of voice services without a commercial power source. 

The company's specific back-up power sources' are, lead calcium batteries, gel cell batteries, 

fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and 

portable gasoline generators. The Company is able to reroute voice traffic around damaged 

facilities, and ls capable of ma fl aging traffic spikes resulting from emergency situations. If there 

is a failure of the Company's main route, voice traffic is automatically rerouted to the back-up 

route. 

Title: 

Signature 

Date: 

James D. Mitchell 

Vice President - Regulatory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company - Maryland 
Study Area 180216 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- Maryland (the "Company'') is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on 

April 16, 2015. The Company's current total local end-user rate1 of $6.00 (which includes a local fee of 
$6.00, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) is not above 
the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in U5F/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 U5F/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - Maryland 

Progress Update-47 C.F.R. §54.313(a)(1) 
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network th roughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, 
high-quality voice and broadband service, to its- rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the 
next five years. In addition, this progress report provides sufficiept data that details capital and operational expenditures, the amount of USF received allocated between capital 
and operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving 

Project Description 

?:. ..-:.;;: ·: ', >;:;:~:;: _:· 

Project Description 

Area Served/Wire center 
Estimated Start 

Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served -Total 

Estimated 
Capital Costs -

===__,,,,_..,,,..,...,,.,,.,....,,,.........,..,.,,.,.....,,..,,~.~~~··~---~~---· 

Area Served/Wire center 
Estimated Start 

Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served -Total 

Est.imated 
Capital Costs -

Progress 
Update 

Progress 
. Update -



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company- Maryland 

Progress Update-47 C.F.R. §54.313{a)(l) 
Armstrong Telephone Company (Armstrong) submits its five year progress rep~rt for Service Quality Improvement pursuant to C.F.R. 54.313(a){l} detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, 
high-quality voice and broadband service, to its- rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the 
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital 
and operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving 

-~.ice quality, serv~~~~d servl~e ca."'p"'"ac..:ci"'"'ty'-'.------------·-------

-. -... ~ - . -~·-~·;--· - -....... -- ... ·-- --.-. __ ... __ ~-.--.----.-----·---- -- .. ~-~ ~r-' · -· ·-----;-~·.-:::.""'.:r:-~:-.'. 

,The Company·Jfroject that t he capital e'xpendltures, by Part 32 accoun.ts for 2015 through 2019 related the a~ove lden'tified projects will be: "?;,.;·,"··' ' · ....... . 

CY201S* 
2110 Land & General Support 

2210 Central Office Switching 
2230 Central Office Transmission 

0 Cabl· 

CY201S 
Plant Specific 
Plant Nonspecific 

Depreciation 
Customer Operations 
Corporate Operations 

Total Operating Expenses 
•Budget projecdon amount subject to change based upon the needs and conditions of the Company 

USF YTD (1/15 - 6/15) 
ICLS 
ICC 
TotaJYTI 

USF Breakout 
CapEx USF 
OpeEx USF 
Total 
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:..A:.:.r..,,m""'s""tr""'o""'n""g_,T,_,e:.:.le""p~h.:..:o:.:.n=e'-'C"'"'o""'r=n_..p~an:..:.v._-=M'-"'a::.:r_,_y"'"'Ja""'"n=d'-------------p· S. C. No. 3 Telephone 
(Corporate Name) Section l 

Original Leaf No. 
First Revised Leaf No. 2 

Superseding Original Leaf No. 2 

SECTION3 

LOCAL SERVICE RA TES 

LIFELINE SERVICE 

A.GENERAL 

Lifeline Service is an offering designed to help qualified customers pay for their Local 
Exchange Service. Such qualified customers are charged a reduced rate for their local 
telephone service. 

B. REGULATIONS 

1. Lifeline Service is available to qualified customers and is provided via a residence 
individual message rate dial tone line. 

2. Lifeline Service is Local Exchange Service and, as such, is subject to the 
regulations governing Local Exchange Service in Section 3 of this tariff. 
Lifeline customers will receive a flat rate monthly discount as specified in C. of (C) 
this Section 3. 

3. In order to qualify for Lifeline Service, a customer must be certified in 
accordance with Federal Communications Commission rules found in CFR 
§ 54.410(c) by the Maryland Department of Human Resources to the Telephone 
Company as receiving assistance under Title 5, subtitle 3 of the Human Services Article 
including (Temporary Cash Assistance (TCA), Supplemental Nutrition Assistance Program 
(SNAP), State Funded: Temporary Disability Assistance Program (TDAP), and Public 
Assistance to Adults (PAA)), Assistance from the Electric Universal Service Program, 
Assistance from the Maryland Energy Assistance Program, State-funded public assistance 
benefits, or Supplemental Security Income (SSI). (C) 

4. Lifeline Service will continue to be provided to a customer only so long as such 
customer is receiving benefits as specified in 3. preceding. The continuation of 
qualification for Lifeline Service must be recertified by the Maryland Department 
of Human Resources, every 12 months for customers receiving Supplemental 
Security Income benefits, and every six months for customers receiving other 
benefits specified in 3. preceding, following the establislunent of the Lifeline 
Service. Without such recertification, the customer's Lifeline Service will be 
discontinued. 

5. When the Telephone Company receives notice from the Maryland Department of 
Human Resources, or the customer, that the customer is no longer receiving 
benefits as specified in 3. preceding, the Telephone Company will then notify the 
customer that the Lifeline Service will be disconnected or changed to another 
class of residence service. 

Issued June 30, 2012 Effective August 1, 2012 



~A=r"""m=s'""tr __ o_._n...,g_.T~e~le""'p"""h"""o~n=e ...... C-.o __ m"'""""'p=an""y~-=M=a=r_,_y ..... la=n=d~-----------p .S.C. No. 3 Telephone 
(Corporate Name) Section 

Original Leaf No. 
First Revised Leaf No. 3 

Superseding Original Leaf No. 3 

SECTION 3 

LOCAL SER VICE RA TES 

LIFELINE SERVICE (CONT'D) 

B. REGULATIONS (CONT'D) 

6. A customer to Lifeline Service may not subscribe to any other Local Exchange 
Service on the same premises. In addition, a Lifeline customer may not subscribe 
to any additional telephone services including foreign central office, foreign 
exchange, and foreign zone services. 

7. A subscriber may elect at the time of subscription to Lifeline Service to receive 
Toll Blocking Service as part of Lifeline Service. "Toll Blocking Service" is a ' 
service that allows a subscriber to elect not to allow the completion of outgoing 
toll calls from the subscriber's residence. 

8. The Company may not collect a service deposit in order to initiate Lifeline 
Service. Lifeline Service will not be disconnected for non-payment of toll _ 
charges. 

9. Lifeline Service provides a flat rate monthly Federal credit of $9.25. 

10.The Company shall apply the baseline payments received by the administrator of 
the federal Lifeline Service program to waive the qualifying customer's federal 
End-User Common Line Charge. The Company shall apply anY' additional 
federal support amount to the qualifying customer's basic local exchange service 
rate. 

11. To be eligible for Lifeline Service, qualifying customers must subscribe to the 
residential Touch-Tone.Service offering that is made available in the Company's 
service area as indicated on Leaf 1 in this Section and must pay all related charges 
associated with E-911 services and, when applicable, directory assistance and operator 
service charges. 

12. Partial payments that are received from Lifeline Service customers shall first be 
applied to local service charges and then to any outstanding toll charges. 

Issued June 30, 2012 Effective August 1, 2012 

(C) 

(C) 



"""A=r=m=st=r=on=g"'-T-=-=el"'"e""ph=o=n=e-'C""'o'"'"m'""p"""'a=n""'"y-'-M~a"""ry~l=an ...... d"--___________ P.S.C. No. 3 Telephone 
(Corporate Name)_... Section l 

Original Leaf No. 
Second Revised Leaf No. 1 

Superseding First Revised Leaf No. 1 

SECTION 3 

LOCAL SERVICE RATES 

LIFELINE SERVICE (CONT'D) 

B. REGULATIONS (CONT'D) 

14. All aspects of the Lifeline Service program shall be subject to the 
interpretation of applicable Federal regulations and any directives which may 
from time to time be prescribed by the Universal Service Administrative 
Company. These rules are separate and apait from any rules prescribed as part of 
a state Universal Service program. 

C. RATES 

I. Lifeline Service Dial Tone Line, 
credit per month ... $9.25 

2. For the installation of new Local Exchange Service as a Lifeline Service, effective 
April l, 2012, the applicable Service Charges discount is eliminated. 

·3. For changes to a Lifeline Service for a qualified customer, the Service Charges 
specified in Section 6 of this Tariff do not apply. If a customer no longer qualifies 
for Lifeline Service, no Service Charges apply for changing to a Residence Local 
Exchange Service normally provided to the customer's premises as specified in 
Section 2 preceding. 

Issued June 30, 2012 Effective August I, 2012 

(C) 
(C) 
(C) 



Response to Une3010 
Armstrong Telephone Company - Maryland 
Study Area 180216 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company- Maryland (the "Company") provides 
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds 
of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protoc·o1, and usage capacity that is reasonably comparable to offerings in 

urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount ohime. Details for how the Company is 
meetings its obligations for meeting its goals and required obligations are specified within the FCC Form 
481 annual filing. 



WWYl.-l'10SSAOAMS; COM 

REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Armstrong Telephone Company - Maryland, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Armstrong Telephone Company - Maryland, 
Inc., which comprise the balance sheets as of September 30, 2014 and 2013, and the related statements 
of operations, stockholder's equity, and cash flows for the years then ended, and the related notes to the 
financial statements-. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, Implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our auqits. We 
conducted our audits in accordance with auditing standards generally accepted In the United States of 
America. Those standards reguire that we plan and perfonn the audits to obtain reasonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial state~ents. The procedure~ selected depend on the auditor's judgment, includin~ the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or· 
error. In making those risk assessments, the auditor considers internaJ control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained Is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Armstrqng Telephone Company - Maryland, Inc. as of September 30, 2014 and 
2013, and the results of its operations and its cash flows for. the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Spokane, Washington 
January f 9, 2015 
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC. 
BALANCE SHEETS 

ASSETS 

September 30, 

CURRENT ASSETS 

Cash and cash equivalents 

Subscriber accounts receivable, net of alJowance 

oflmin 2014and ~in 2013 

Other accounts receivable, net of allowance 

of in 2014 and 2013 

Material and supplies 

rncome tax receivable, parent company 

Other current assets 

Total current assets 

NONCURRENT ASSETS 

Other noncurrent assets 

PROPERTY, PLANT, AND EQUIPMENT 

Telecommunications plant in service 

Nonregulated plant in service 

Telecommunications plant un.der construction · 

Less accumulated depreciation 

2014 2013 

$ A $ e 

- --
~ -----
--- ---
•• ---
---- ------
~ $-



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY· MARYLAND, INC. 
BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing . 
Income tax payable, parent company 
Related party note payable 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Common stock (- par value: ~hares authorized, 
~hares issued and outstanding) 

Retained deficit 

See accompanying notes. 

September 30, 
2014 2013 

$ $ 

, __.-:_ -----
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - MARYLAND~ INC. 
STATEMENTS OF OPERATIONS 

Years Ended Se;etember 30, 
2014 2013 

Operating revenues 
Wire line 

Customer $ $ 

lntercarrier 
Interstate 
Intrastate 

Universal service support - federal --- ---
Internet ----Miscellaneous 

Equipment 
Carrier billing and collection -Other -·· Directory 
Uncollectible ----- ----Total operating revenues L 

Operating expenses 
Plant specific operations . 
Plant nonspecific operations 
Depreciation 
Customer operations 
Corporate operations 
Other operating taxes 
Nonregulated ---- __.._. 

Total operating expenses ._ 
Net operating loss 

Nonoperating income (expense) 
Interest and dividend income •• 
Interest expense 
Other nonoperatlng expense --Total nonoperating expense l 

Loss before Income taxes 

Income tax benefit ---Net loss 

5 See accompanying notes. 
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. REDACTED - FOR PUBLIC INSPECTION . 

ARMSTRONG TELEPHONE COMPANY - MARYLAND, INC. 
STATEMENTS OF CASH FLOWS 

CASH !"LOWS !"ROM OPERATING ACTIVITIES 
Net loss 
Adjustments to reconcile net loss to net cash 

from operatjng activities 
Depreciation 
Deferred Income taxes 
Change in assets and liabilities 

Receivables 
Material and supplies 
Other assets . 
Accounts payable 
Advance billing 
Other accrued liabilities and taxes 

Net cash from operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
Net acquisition of nonregulated plant 
Net acquisition of property,. plant, and equipment 
Proceeds from sale of property, plant, and equipment 

Net cash from investing activities 

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments on related party note 
Proceeds from related party note 

Net cash from financing activities 

NET CHANGE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS at beginning of year 

CASH AND CASH EQUIV~LENTS at end of year 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Interest 

7 

Years Ended September 30, 
2014 2013 $-- $ 

---
·----- -

---- ------ ---
$ - $ -

See accompanying notes. 


